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Inspiring Hope 
For a Future
WHAT DO WE DO?

We work with a wide variety of students, from those at 
risk of exclusion, the most challenging and disruptive, 
to those who refuse to go to school at all.  Recognising 
that behaviour is not the root cause of the problem, 
we design a programme to help students re-engage 
with their education and catch up academically.  It is 
our aim to return each student to regular or specialist 
education as soon as they are able to handle it.

Safeguarding underpins all we do. The safety and 
welfare of students is our primary concern. 

 



PERSON CENTRED INTERVENTION

UN Convention On the Rights of the Child (1989)

Our team of experienced engagement 
and teaching staff cover the whole of the 

UK, working one to one with students. We 
carefully match staff to students to ensure 

maximum chances of success.

We take into account the student’s 
strengths and difficulties, their background 

and educational journey. Also taken into 
account are additional special educational 
needs together with health and social care 

concerns.

 “Children, who are capable of forming 
views, have a right to express an 

opinion … and to have that opinion 
taken into account.”  

We believe that there are 
opportunities for every young 

person to engage, learn, achieve 
and realise their full potential. 

We accept any student, anywhere.



WORKING TOGETHER

OBJECTIVES AND OUTCOMES

We assess each student individually – meeting and speaking with 
their school, parents/carers, medical professionals, social services 
and any others involved in their support or care. Most importantly 
we meet with the student themselves.   

We ensure that the objectives and outcomes that are set 
are achievable in a stated timeframe and agreed with the 
commissioning authority before the provision starts.

The assessment and plan develop the student’s skills in:

Communication
Literacy
Numeracy
Life skills

Science, humanities, arts
Social, emotional and 
behavioural development



Research into the participation of children and young people suggests 
that a person centred approach with the student as ‘their own leader’ 
means a happier, more creative learning environment, a more focussed 
student and that lessons are settled into more easily.

At Fresh Start, our approach to personalised learning has proved this to 
be the case.  

PERSONALISED LEARNING

RESULTS

The average provision is commissioned for 6 to 12 weeks from as little as 
three hours per week. Progress is reviewed regularly. 

Regular reports on progress, with evidence of work completed, 
attendance, engagement and data for each student is fed back to the 
Commissioner.  

An hourly rate is charged with no tie-in to a long term contract. Rates vary 
depending on the work commissioned. 

With 97% of our students we fulfil Commissioners 
expectations



What others 
say about us
COMMENTS FROM STUDENTS

COMMENTS FROM PARENTS

“Being in Fresh Start in Education 
has helped me with my learning 
and capacity to learn, my 
vocabulary and my reading. I can 
also say it has helped me with my 
spelling and to formulate words 
into sentences.   I haven’t seen 
much of my old friends from my old 
school but this has not affected 
me in any way. Working with Fresh 
Start in Education has helped me 
with my confidence too and helped 
me approach people in a better 
way - and be approachable.”  JM

“I think FS is good. It has helped 
me feel good enough to feel that I 
can cope with school.”  KD

“Fresh Start has improved my 
self-esteem. I loved the treasure 
hunt and garden project.  Phil is a 
good guy and good listener and 
he understands my autism and 
knows how to talk to me. Everyone 
I’ve worked with at Fresh Start has 
been really good!”  DS

My son was mentioning that “Fresh 
Start is ruining his life because 
his teacher is making him go to 
sleep early, eat well and do school 
work!” LT

“Harry has remained wonderfully 
calm for his A level maths 
examination, he was composed 
and very workmanlike throughout 
his exams.  Thank you Fresh Start 
so much for all your wonderful 
work with Harry.”  RR 



COMMENTS FROM COMMISSIONERS

“The service’s strengths appear 
to be related to their flexible, 
responsive approach which is 
demonstrated at every level of the 
service. Education packages are 
individualised to meet the needs of 
the young person. Staff encourage 
a young person to make progress 
but ensure that academic work is 
provided at an appropriate level 
and suitable pace. It was evident 
that parents seek advice and 
support from the staff and the 
staff team go above and beyond 
providing tuition and encourage 
attendance.”   
Monitoring report. Cambridge

“The Fresh Start course was so 
useful in our efforts to obtain 
appropriate provision for H.”
A London School

“I really do appreciate Fresh Start’s 
quick and efficient responses to all 
of my requests. I know they have 
been numerous and you never fail 
to deliver!” 
Hull, Commissioner
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